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Key - Session Categories

Advanced Users (AU) - Have been using EWP for 3 or 
more years and have implemented all the auxiliary 
products intended for use.

Audit Management (AM) - Audit Directors or other 
department leaders focused on extending the use of 
TeamMate beyond the traditional work paper aspects.

General Interest (G) - Sessions of broad interest. 
Suitable for all users.

Government (GOV) - Geared toward professionals in 
the government sector, focused on how TeamMate 
can be used to address some of their unique 
requirements.

Intermediate Users (IU) - Using all portions of the 
Suite for a year. Interested in learning more about the 
auxiliary applications with intention of implementing 
one or more.

NAIC Members (NAIC) - For members of the National 
Association of Insurance Commissioners (NAIC).

New Users (NU) - Recently licensed and beginning or 
in the process of implementing TeamMate.

TeamMate Analytics (TMA) - Anyone interested 
in enhancing their use of data analytics, with an 
emphasis on the use of TeamMate Analytics in this 
process.

TeamMate+ (TM+) - For those users interested 
in learning more about the next generation of 
TeamMate software. 

TeamMate+ Controls (CTRL) - For those wanting to 
learn more about TeamMate’s controls management 
solution.

Technical (T) - Geared toward IT professionals or 
anyone else supporting audit professionals from a 
technical perspective.
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Elective Sessions & Descriptions

Advanced Technical Configuration I – TeamMate AM (T)

Elective Session: 1
This session will explore some of the more advanced technical configuration options 
available with TeamMate AM. We will discuss best practices for topics such as 
performance, SSL, and Citrix/Terminal servers. This class is recommended for experienced 
users, those who have attended the “Technical Introduction to TeamMate AM” session, or 
those looking to move beyond the basics and unleash the power of TeamMate AM.

Advanced Technical Configuration II – TeamMate AM (T)

Elective Session: 5
This session picks up where the first advanced session left off, providing additional 
insights and discussions on some of the more advanced technical areas of TeamMate 
AM. We will discuss best practices for topics such as Unattended Console, TMReg.ini, 
TeamMate logging, and maintenance. This class is recommended for experienced users, 
those who have attended the “Advanced AM Technical Configuration I” session, or those 
looking to delve deeper into the technical workings of the suite. 

Agile Auditing (G,TM+,CTRL)

Elective Session: 6
Agile Auditing is the new buzz word in internal audit. Imagine taking agile development 
principles and methodology and applying it to how you create your audit plan, execute 
your work and plan the next audit. Learn how you can map Agile to your internal audit 
practice to create efficiencies characterized by the division of tasks into short phases of 
work and frequent reassessment and adaptation of plans.

Ask the TeamMate IT Experts - Panel (T)

Elective Session: 7
This session will give you a chance to meet staff from TeamMate Development, Support, 
and IT Services as they respond to IT-related questions and concerns submitted by the 
audience. This elective is designed as a panel discussion, and attendees to this session 
will be asked to submit their topics for discussion in advance to ensure our panel is 
prepared to address these hot topics. This is always in interesting session with access to 
technology leaders from TeamMate. 
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Audit Executive Roundtable

Elective Session: 3
This portion of the day with include facilitator-led table discussion of the CBOK 
stakeholder survey and other forward looking internal audit practices followed by idea 
sharing and discussions with the larger group. After a brief introduction of each topic, 
participants at each table will be explore the topic further using thought-provoking 
questions. 

Auditing Culture: A Red Flag Approach (G)

Elective Session: 2
The IIA has recently highlighted the need to audit organizational culture, and they have 
recommended considering culture on every audit we conduct. In this session we will 
discuss how we can incorporate culture as a risk factor on every audit, similar to the 
approach we have traditionally taken with fraud, by maintaining red flag awareness.

Learning Objectives:

 n Understand challenges in assessing organizational culture

 n Identify specific red flags throughout the audit process

 n Focus on the unique nature of documenting and reporting cultural issues

 n Locate additional resources for training on cultural audits 

Auditing Social Media (G)

Elective Session: 8
Identifying and assessing risk is the basis for most of the work done in internal audit, but 
it is getting harder to keep up with the most relevant risks. New risks are introduced faster 
than we can react, and both the emerging and established risks are always changing. 
Often the most complicated risk to understand and evaluate is reputational risk, and one 
of the most volatile aspects of reputational risk comes from social media. 

In this session we will discuss the different types of social media and how each poses 
unique opportunities and often unforeseen threats. We will specifically focus on how 
social media can impact reputational risk and what you can do as an Internal Audit 
department to ensure this risk is being addressed and properly mitigated. 
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Best Practices in Visual Presentation (G)

Elective Session: 1
The introduction of new technology allows auditors to use visualization presentation to 
better deliver information to our clients and to the boards and senior managements of 
the organizations in which we work. Our goal is to deliver actionable information quickly, 
in formats that are readily understandable, and delivered in ways that our users can 
easily access. 

Client Advisory Board Session - (Members Only)

Elective Session: 6
Client Advisory Board members will have an opportunity to interact with TeamMate 
Product Management and User Experience representatives regarding future plans for the 
TeamMate product portfolio. Topics will be gathered in advance. 

Combined Assurance: What’s All the Buzz? (G)

Elective Session: 6
Under the broad umbrella of corporate governance, we find overlapping responsibilities 
among groups within an organization. Internal Audit, ERM, EHS, InfoSec, SOX and 
many other teams are working toward a common goal to provide advisory services to 
management to support the decision making and risk mitigation processes. Unfortunately, 
all of these groups tend to work in silos, which adds to management’s “audit fatigue”. 
Based on the most recent update to the IIA Standards, we should consider combining 
our efforts in audit planning and audit committee reporting in order “to ensure proper 
coverage and minimize duplication of effort” (IIA Standard 2050). 

This session will allow you to understand the impact of recent changes to the standards, 
identify opportunities for adopting combined assurance processes, and explore 
opportunities to leverage technology to facilitate combined assurance.

Effective Use of TeamStores (NU,IU)

Elective Session: 3
Effective use of TeamStores is a critical success factor to maximize TeamMate benefits and 
promote knowledge management within your audit department. This session will show 
you how to build effective TeamStores using several real-life examples. 
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Efficiency Tips for Internal Auditors Using Microsoft Office (G)

Elective Session: 2, 5
Everyone is familiar with Microsoft Office, but did you know that 80% of us use 40% of the 
functionality? We will discuss many useful tips and tricks you can use to maximize your 
efficiency in using Office including Word, Excel and OneNote. Key highlights are the use 
of QuickParts, themes, macros, and advanced formulas that can be used with TeamEWP 
reports, Word templates and Excel spreadsheets. You are guaranteed to learn at least one 
new idea at this elective. 

Email Notifications - Enhancing your Audit Process (IU,AU)

Elective Session: 3, 4
This session will give you an opportunity to learn how email notifications work across the 
TeamMate Suite. This elective is designed to educate the audience on the different email 
notifications from TeamRisk Self-Assessments, TeamCentral Implementation Tracking, 
and TeamTEC Timesheets. Learn how to schedule automated emails and implement email 
frequencies. 

Emerging Leaders - Living your Leadership Path

Elective Session: 4
Leadership is not one size fits all. In fact, the best leaders today take a personal and 
transparent approach to how they lead and coach their teams to success.  Given the 
personal journey that leadership is, it’s common for many emerging leaders to wonder 
whether there is an optimum path to leadership that professionals can follow to take 
their careers to the next level. In this session, participants will explore this and more, 
including:

 n Key attributes for being an effective and impactful leader

 n Opportunities and challenges that becoming a leader offers

 n Strategies for defining and establishing leadership pathways

This session will be led by Bill Michalisin, EVP and COO of The Institute of Internal Auditors 
(The IIA).
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Emerging Leaders Panel Discussion (G,E)

Elective Session: 5
Being an emerging leader has nothing to do with age or job grade. Leadership happens 
when people choose to behave in ways that make them effective in guiding others. In a 
time when internal audit methodologies and practices need change to keep pace with 
organizational and business practice changes, it will be these emerging leaders who forge 
the path.

The December 2016 issue of the IIA Magazine highlighted 15 emerging leaders.  Hear how 
a few of these leaders have made their journey to their status as an emerging leader and 
how they have developed their skills and talents along the way. 

Essential Skills for Aspiring Audit Executives (E, G)

Elective Session: 6
This session will help you learn the difference between more traditional audit skills 
and those skills that will also be necessary for those aspiring to higher levels in their 
organization. Learn the CAE skills that are valued by your key stakeholders. Understand 
the critical importance of judgment and a basic approach to improving your decision 
making. Understand the importance of developing a mindset around continuous learning.  
Finally, gain insights into critical factors that you should be considering as your manage 
your career progression.

This session will be led by Dick Anderson, a clinical professor at DePaul University and a 
retired partner of PwC. 

Experienced User Q&A - Consultant Panel - Risk (IU,AU)

Elective Session: 3
This session will give you an opportunity to hear responses from our senior TeamMate 
consultants as they respond to audience-submitted questions about current functionality 
and how to best utilize the features of TeamRisk. This elective is designed as a panel 
discussion, and attendees to this session will be asked to submit their topics for 
discussion in advance to ensure our panel is prepared to address these hot topics. 
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Exploring TeamCloud FedRAMP Hosting (G,T,GOV)

Elective Session: 6, 8
This session will focus on the unique and rigorous controls which need to be in place to 
host TeamMate in compliance with FedRAMP, which is the set of hosting requirements for 
US Federal Government agencies and for some other organizations that do business with 
the government. This session will cover FedRAMP hosting for TeamMate AM, TeamMate+ 
Audit and TeamMate+ Controls products. If you are interested in “moving to the cloud” 
but have been restricted due to stringent security standards, attend this session to learn 
more about the capabilities this service provides.

Exploring TeamCloud Hosting (T)

Elective Session: 2, 5
This session will explore the considerations and best practices we employ when setting 
up and configuring the environment used for TeamCloud, TeamMate’s hosting solution. 
Whether you are interested in learning more about our hosting services as a potential 
option for your organization or you would just like to know what best practices you 
should consider for your own environment, this course can provide valuable insights to 
share with your colleagues at home. This session will cover hosting for TeamMate AM, 
TeamMate+ Audit and TeamMate+ Controls products. It will focus on our SOC2/HIPAA 
TeamCloud solution, which is offered in data centers around the world.

How TeamMate Helps you Conform with IIA Standards (G,AM)

Elective Session: 1, 7
The International Professional Practices Framework (IPPF) is the conceptual framework 
that organizes authoritative guidance promulgated by The Institute of Internal Auditors. 
Conformance with the principles set forth as mandatory is required and essential for 
the professional practice of internal auditing. The structure of the Standards is divided 
between Attribute and Performance Standards, the purpose which is to: 

 n Delineate basic principles that represent the practice of internal auditing; 

 n Provide a framework for performing and promoting a 
broad range of value-added internal auditing; 

 n Establish the basis for the evaluation of internal audit performance; 

 n Foster improved organizational processes and operations. 
Are you preparing for a Quality Assessment Review (QAR) or have you been through 
one recently? Whether you are looking for ways to improve your conformance with the 
standards or would like to know how you can better demonstrate that you already do 
conform, you’ll benefit from this session as we demonstrate how TeamMate can help align 
your department’s practices with the IPPF. 
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Internal Audit Insights: High Impact Areas of Focus in 2017 (G, AM)

Elective Session: 4
High performance and effectiveness demands that internal audit departments focus 
their efforts on the key risks and issues facing organizations—a task made more 
difficult in today’s environment of continued complexity, uncertainty, and change. While 
transactional oversight was once the prime mover, strategic risk has come to the forefront. 
This session will discuss high impact areas of focus for 2017, including strategic risk 
planning, third party management, media audits, integrated risk assurance, analytics, 
cyber security, reporting, sustainability assurance, digitalization, risk management, and 
risk culture. 

The Impact of Big Data on Internal Audit (G,AM)

Elective Session: 4
Looking to start or enhance your data analytics program? Data analytics increase 
efficiency in audit procedures, provide more comprehensive testing, provide deeper 
insight into client operations, build stronger audit evidence, and help identify root 
cause analysis of audit issues. Learn about the evolution and journey of Accident Fund 
(AF) Group’s data analytics program including techniques to add value to business 
stakeholders. This session will discuss challenges with starting or enhancing a data 
analytics program and how to overcome those challenges. Hear about guiding principles 
to effectively leverage data analytics including key focus areas, quick hits, and the risks of 
“big data”. 

The format will include a 30 minute presentation followed by 60 minutes of case studies 
and discussion. Questions will be solicited from participants in advance. This topic will be 
presented by Michael Sekoni, Ryan Merignac, and Christopher Kingsley from AF Group. 

The Internet of Things (Everything is Connected) and Internal Audit (G)

Elective Session: 2, 5
The “Internet of things” (IoT) is becoming an increasingly growing topic of conversation 
both in the workplace and outside of it. It’s a concept that not only has the potential to 
impact how we live but also how we as auditor’s work and what we need to be looking 
at. The rise of Internet-connected devices and systems bring both new opportunities as 
well as risks for modern organizations. Management and internal auditors need to fully 
acknowledge that and address it as part of their organizational risk assessment.

 From the early 1990’s AuditNet® has been at the forefront of the Internet for auditors. Jim 
Kaplan, an Internet for Auditors pioneer and the recipient of the IIA’s Bradford Cadmus 
Award will discuss the evolution of the digital world and the impact that it has had on 
auditing. From DARPA, BBS’s to Archie, Veronica, Gopher, Listservs, FTP, and the Web Jim 
will cover what the impact of the IoT is for TeamMate users.



TeamMate User Forum Course List and Descriptions  |  www.TeamMateUserForum.com10

Introduction to Data Analytics for Internal Audit (G,TMA)

Elective Session: 2, 5
While audit department are expected to have a basic level of understanding with data 
analytics, only a select handful take the steps needed to actually integrate a data 
analytics program into their departments. Often this is due to a perceived complexity 
in data extraction, data preparation, and tools used for analysis. The emphasis of this 
presentation is to discuss the benefits, challenges, and implications of using data 
analytics to save time, improve efficiency, reduce risk exposure, add value, motivate 
team members, comply with best practices, detect potential fraud, and create new 
opportunities. 

Introduction to TeamMate Analytics (G,TMA)

Elective Session: 2, 6
Increased audit analytics is an expectation today and various tools are available in the 
market designed to help you extract and analyze data to assist in reporting potentially 
inefficient and ineffective processes, including fraud, waste, and abuse of corporate 
resources. Often the use of these tools requires specialized training and is limited to a 
handful of people within an audit department. TeamMate Analytics is a collection of more 
than 150 tools, specifically for use by auditors and accountants. In addition to learning the 
basics of using TeamMate Analytics, you will also learn how to use the new Test Library 
feature. This new component of TeamMate Analytics can help you during planning to 
determine the types of tests to use, when to use them, and even create data requests to 
ensure you get exactly the information you need in the format in which you need it.



TeamMate User Forum Course List and Descriptions  |  www.TeamMateUserForum.com 11

Leading Change and Managing Technological Transitions (G)

Elective Session: 3, 7
Discover the art and science of applying true leadership in managing transition – in 
both cultural and technological environments.  This course is open to everyone and 
recommended for anyone facing impactful decisions and inevitable changes.  We will draw 
on real life.  Participants will explore and discover the common principles of leadership 
and discover within themselves how to utilize their own ability to lead and manage 
challenging transitions.

In this course we will engage a liberating process of understanding how our assumptions, 
beliefs and myths impact our perceptions and choices in business and our application of 
technology. 

Some of the Principles that will be discussed and demonstrated include: 

 n Leading with inspiration, inspired solutions, and with Vision

 n Cultural impact and the cultural vehicle for change 

 n The nature of change; Paradigm shifts and Phase transitions 

 n The elusive optimum path and choosing the right course of action 

 n Assessing Enterprise Architecture and your Cultural architecture 

 n The power of Stakeholder buy-in and Partnership 

 n Self-correcting principle in Economics, Ecology, Medicine, and Change Management  

 n The Art (and Science) of finesse; working with the momentum of Change 

This session is suitable for all attendees.  External speaker.. 

Managing Resource Utilization using TeamSchedule and TeamTEC (IU,AU)

Elective Session: 3, 4
Have you implemented TeamSchedule, but feel you are not using it to its full potential? 
This session will provide an opportunity to learn about managing resource allocation, 
resolving conflicts, and other activities that impact your resource reports. Discover 
best practices for monitoring estimated time, scheduled time and actual time between 
Schedule and TEC. 
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Managing the Millennial Auditor (G,AM)

Elective Session: 5
The Millennial generation is now firmly embedded in the workplace, including in internal 
audit and compliance departments. A recent Deloitte survey predicts that Millennials will 
make up 75% of the global workforce in the next 10 years, which includes our audit staff. 
From a management perspective, we need to blend the realities of the work we do with 
the sociable, optimistic, collaborative, tech savvy, and achievement oriented millennial 
staff. This presentation will highlight the challenges faced by audit management when 
incorporating Millennials into their existing staff, and focus on approaches we can take to 
ensure their successful integration into our multigenerational teams. 

Managing your Department through the use of TeamMate Reports (IU,AU,AM)

Elective Session: 2, 5
This session focuses on key TeamMate reports and functionality across the suite that 
can be used to manage all aspects of your audit department. We will walk you through 
sample reporting packages suitable for day-to-day audit department management as 
well as reporting to audit committees or their equivalent. This session’s focus is on 
demonstrating the reports that are available and how to access them. It will not cover 
specific details of how to write or customize reports. 

NAIC - Facilitated Q&A - for NAIC members only (NAIC)

Elective Session: 8
NAIC members will have the opportunity to interact with TeamMate representatives 
regarding questions specific to their use of TeamMate. Questions will be gathered in 
advance.

NAIC - Roundtable Discussion - for NAIC members only (NAIC)

Elective Session: 7
Members of the National Association of Insurance Commissioners will meet to share best 
practices with each other around the use of TeamMate in their environment.
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Nine Ways to Strengthen Impact and Influence (G, AM)

Elective Session: 5
Among the most disturbing findings of Deloitte’s Global Chief Audit Executive Survey 
- 2016 is Internal Audit’s lack of impact and influence within the organization. Only 28 
percent of chief audit executives (CAEs) believe their functions have strong impact and 
influence in their organizations, while 16 percent felt that Internal Audit has little to 
no impact and influence. Yet almost two-thirds of CAEs believe it will be important for 
Internal Audit to have strong impact and influence in the coming years. The disparity 
between current and needed impact and influence must be addressed, for the good of 
Internal Audit, its stakeholders, and the organization. This session will discuss proven 
ways in which CAEs have responded effectively to stakeholders’ needs and, in doing so, 
increased their function’s impact and influence.

Results of The IIA’s CBOK Global Internal Audit Study (G, AM)

Elective Session: 2
This presentation will review the results and recommendations from the Stakeholders 
Study conducted as part of the IIA’s CBOK (Common Body of Knowledge) Global Internal 
Audit Study. This study, which was conducted jointly by the IIA and Protiviti during 2016, 
was the first global study of the key stakeholders of internal audit conducted by the IIA. 
The study was conducted in 22 countries and included survey responses from more than 
1,000 stakeholders and over 100 personal interviews with key stakeholders. The feedback 
and recommendations received during this study provide important information for 
internal auditors on how they better align with and support the expectations of their key 
stakeholders.

Hear from Dick Anderson, who was instrumental in compiling and reporting on the results 
of the CBOK study. Dick is a clinical professor at DePaul University and a retired partner of 
PwC. . 

Risk Based Audits and TeamMate Integration (G,IU)

Elective Session: 6, 8
This session will demonstrate how TeamMate can facilitate risk-based auditing through 
the efficient management of risks and controls within your database. We will walk through 
the flow of risks and controls throughout the TeamMate Suite, including TeamStore, 
TeamRisk, and TeamEWP. Learn how TeamEWP project level risks and controls can feed 
back TeamRisk and provide valuable insight for your annual risk assessment process. If 
you have not yet taken full advantage of the integrated risk capabilities of TeamMate, this 
session can get you started on the right path. 
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Sprinting to Change - Reimagining Internal Audit in a Digital World (G)

Elective Session: 4
Recognizing early on that Internal Audit must adapt to the Financial Services Industry’s 
digital transformation to remain relevant, Capital One’s Corporate Audit Services (CAS) 
function established an imperative to boldly re-imagine the future of its profession. To 
design its vision, CAS engaged traditional banking peers, non-traditional peers, and a 
leading design thinking firm. As a result, CAS’ human-centric agile audit approach elevates 
quality and efficiency naturally by holistically transforming delivery through the lens of 
People, Process, and Technology. 

CAS is also making a differential investment in its associate talent programs to drive 
digital fluency, data proficiency, and soft skills mastery (influence, change readiness, 
design thinking). These talent programs provide associates the skills needed to 
seamlessly navigate ambiguity in an ever-changing industry and effectively contextualize 
risk. In addition, by leveraging a world-class data analytics platform, CAS is embedding 
data science into all phases of the audit lifecycle. This approach, coupled with a mandate 
for 100% data proficiency, allows audit teams to harness data and gain insights like never 
before. Finally, CAS is adopting agile practices for audit service delivery. The team is 
creating integrated pods, executing in sprints, and embedding retrospectives throughout 
delivery (stakeholder feedback, quality reviews). Practitioners have embraced this delivery 
model as it promotes empowerment, timely decision-making, and collaboration; auditee’s 
crave this approach as it accelerates the sharing of results and allows for immediate 
corrective actions.

Survey Best Practices & User Examples (G)

Elective Session: 5, 8
Survey functionality offers tremendous advantages when set up and used effectively. 
Survey features cross over between set up in TeamCentral and activation/usage in 
TeamEWP.  This session will provide an overview of how surveys function and how they can 
be incorporated into your process. We will also review example surveys for best practice 
considerations. 

TeamCentral - Reporting & Dashboards (IU,AU)

Elective Session: 3, 7
If you are new to TeamCentral or have been using it for a while, but perhaps not to its 
fullest extent, this session will look at the basic and advanced capabilities of dashboards, 
reporting, and filtering data to ensure you are getting the most out the information from 
your data. Learn how to create and save your own reports, as well as options available for 
custom reports built by TeamMate Services. 
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TeamCentral - Tracking and Workflow Best Practices (NU,IU)

Elective Session: 1, 4
This session is designed for new users or those who are getting ready to implement 
TeamCentral. It will cover the basic functions of implementation tracking, as well 
as managing workflow policies. If you are not yet using TeamCentral and would like 
to understand more about how it can enhance your management of issues and 
recommendation follow-up, as well as collaboration with auditees, this class will provide 
a comprehensive introduction. 

TeamEWP Report Writing - Demonstration (NU,IU)

Elective Session: 1, 7
This session will provide a walkthrough of the EWP Report Writing features and show 
examples. We will showcase a number of report examples and explain the report 
authoring functions that are used to create them. You’ll be provided with guidance 
to help you put these practices into action in your own reports. This session will be 
demonstration-based and will allow time for participant questions. 

TeamEWP Report Writing Workshop - Updating a Standard Audit Report (IU,AU)

Elective Session: 2, 8
TeamEWP comes with a variety of standard reports. Learn how these standard reports 
can be customized to meet your audit report needs. This session offers a hands-on 
walk-through of the basics of EWP report writing. It will be based around a report case 
study and will work through a variety of features that you can use to update the existing 
standard EWP Draft Report. 

Laptop computers will be provided for use during the session. 

TeamMate Analytics - Creating Import Wizard Templates & Custom Modules (TMA)

Elective Session: 8
Learn to use TeamMate Analytics functions to design import templates for bringing in 
text-based data into Excel, and to create custom modules. Using these tools will help you 
investigate your data in ways you haven’t thought of before, adding power and detail to 
your analysis. Custom modules let you automate routine analytics tasks, freeing up time 
to concentrate on activities that require critical thinking and judgment. Custom modules 
also help preserve best practices, which prevents errors, and results in better controls in 
your organization. 
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TeamMate Analytics Pre-Conference Workshop (TMA)

Sunday, October 1, 1:00pm-5:00pm
Whether you are a current licensee of TeamMate Analytics or you are considering 
purchasing and implementing this tool, this ½ day workshop will provide you with 
insights and best practices that can be applied when you return to the office. This hands-
on session will include a combination of instruction and activities and will focus on 
more than just the functional aspects of TeamMate Analytics. It will also discuss ways 
to effectively incorporate data analytics as part of your day-to-day activities. Attendees 
will learn more about using some of the advanced capabilities of TeamMate Analytics 
including the Import Wizard and Custom Modules. Participants will receive 3 CPE credits 
for this session.

TeamMate Annual Configuration Review (IU,AU)

Elective Session: 1, 4
This session is geared toward users who have access to TeamAdmin and are responsible 
for the annual maintenance of TeamMate within your department. We will cover topics 
such as: 

 n User Maintenance – Transfer Ownership, Disabling Access, & Adding New Users 

 n Updating the Global Organization Hierarchy and Creating a New Audit Plan 

 n Non-Working Events for the New Plan Year 

 n Finalizing TeamEWP Projects 

 n Closing Projects in TeamCentral 

 n Importing projects in TeamAdmin

TeamMate Champions Panel Discussion (IU,AU)

Elective Session: 4
Are you a TeamMate champion who would like to hear how other experienced TeamMate 
champions manage their departmental TeamMate responsibilities? This elective session is 
designed as a panel discussion, where some of our seasoned champions will be available 
to describe how they manage key challenges and opportunities within their organizations. 
Attendees to this session will be asked to submit their topics for discussion in advance to 
ensure our panel is prepared to address these hot topics. 



TeamMate User Forum Course List and Descriptions  |  www.TeamMateUserForum.com 17

TeamMate Connect - A New Look! (G)

Elective Session: 6, 8
TeamMate Connect, a resource available to all TeamMate licensees, is a site established 
to facilitate communication and knowledge-sharing among and with TeamMate users and 
TeamMate staff. This year’s Connect session covers brand new information and is designed 
to introduce both current and future users to the fresh look and learn about feature 
enhancements of the Connect site. 

This session will also provide information on the associated TeamMate+ Migration Portal 
and how it is intended to help navigate the migration process from TeamMate AM to 
TeamMate+.

TeamMate Content & Importing Content to TeamStore (G,NU)

Elective Session: 2, 5
TeamMate offers premium content to licensed users. This session will discuss how 
thousands of audit procedures from various sources (e.g., AuditNet, IIA, COBIT, etc.) are 
available on TeamMate Connect and can easily be incorporated into your own TeamStores 
to jumpstart your planning process. Other content such as international standards, risk 
and control libraries, etc. will be also be explored.

TeamMate Suite Overview (NU)

Elective Session: 2, 6
Would you like to understand better how the TeamMate modules (TeamRisk, 
TeamSchedule, TeamTEC, TeamEWP and TeamCentral) “fit” together and why it’s important 
to use them all? Hear from a TeamMate customer about the benefits they’ve realized from 
utilizing all of the TeamMate AM modules as well as Controls and Analytics. Learn from 
their journey to implement the TeamMate functionality, establish supporting processes, 
and reap the benefits of integration. 
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TeamMate Support: TeamMate AM Troubleshooting Maintenance, and Support (T)

Elective Session: 3
How to troubleshoot and to quickly resolve TeamMate issues

In this session, we will focus on the top issues most frequently reported by TeamMate 
users. We will discuss the set of knowledge around those issues and present tips and 
techniques to quickly identify the root cause. We will also hear insights from a preeminent 
TeamMate Champion.

 n TeamMate AM, perspectives of a Champion from the financial industry

 n TeamMate AM Maturity and Maintenance, what do you 
need to know for proper maintenance

 n TeamMate AM Standard Configuration:

 n EWP preferences and the .ini file 

 n Service configuration: the client’s side

 n Most commonly reported errors

TeamMate+ Audit & Controls Technical Architecture and Considerations (T,TM+,CTRL)

Elective Session: 1
This session is for IT-focused clients that want to learn more about the new technical 
architecture of TeamMate+ Audit & Controls including IBM Cognos for reporting. Included 
in this session will be an overview of the architecture as well as additional information 
about technical configuration and security options. Also discussed will be options for 
clients with respect to data retention and access to TeamMate AM data.
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TeamMate Support: TeamMate+ Audit and Controls: Troubleshooting & Support (T)

Elective Session: 6
Introducing the support model for TeamMate+

In this session we will cover the basic functionalities of TM+ and emphasize the most 
commonly used features. We will provide tips and techniques to avoid configuration and 
users errors. 

 n TeamMate+ Overview 

 n TeamMate+ Configuration Challenges

 n Authentication

 n Email notification 

 n Working Paper and advanced integration

 n TeamMate+ Browser and language compatibilities 

 n TeamMate+ Migration Plan

TeamMate+ Audit Overview (TM+)

Elective Session: 2, 8
This session is intended for TeamMate AM clients who have had little to no experience 
or exposure to TeamMate+ Audit and would like to learn more. This session will 
provide a very high level overview of features and capabilities of the new platform; a 
better understanding of the new user interface patterns; and an opportunity to better 
understand the long term roadmap for TeamMate+ Audit.

TeamMate+ Audit: Assessment and Audit Plan - 1 of 8 (TM+)

Elective Session: 1
This session provides an in-depth look at the Assessment and Audit Plan areas. The 
Assessment in TeamMate+ is the single point in the suite for Project Creation and this 
class will cover configuration and detailed use cases for clients performing annual Risk 
Assessments in TeamMate+ Audit and for clients who take a non-risk based approach to 
annual planning. This class will also cover the creation and maintenance of Audit Plans 
and how they can assist with monitoring Plan progress and other KPI’s. Included in this 
class will be the user roles and user permissions in the assessment area. 

Note this class is the first in a series of 8 electives sessions. Each session builds on the 
content presented in the previous elective so participation in all electives in this track is 
recommended. This session is recommended for users interested in learning more about 
future versions of TeamMate.
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TeamMate+ Audit: Engagement Planning - 2 of 8 (TM+)

Elective Session: 2
Continuing on from Elective 1 this class will focus on the Project Profile area and 
engagement planning. It will cover in detail how to configure and use the Profile area 
including workflow, scheduling and resource assignments. This class will also cover the 
creation of a project plan by adding Objectives, Risks, Controls, Procedures and Work 
Papers using either TeamStore or by creating new unique Project specific content. It 
will include detailed use cases for clients who use Risks and Controls in their audit 
methodology and use cases for those who only include Work Programs, Procedures and 
Work Papers in their TeamEWP Projects. 

Note this class will build on the content presented in the previous elective so participation 
in all electives in this track is recommended. This session is recommended for users 
interested in learning more about future versions of TeamMate.

TeamMate+ Audit: Engagement Execution - 3 of 8 (TM+)

Elective Session: 3
The next elective in this track will focus on using TeamMate+ to document audit work. 
You’ll see: 

 n How to make use of Perspectives and Dimensions to find the data that you require. 

 n How to make use of different data entry modes depending on the task 
being performed to optimize the efficiency of your auditors. 

 n How to leverage new features like Due Dates, direct Reviewer assignments and 
cascading assignments to task out sections of the Project file quickly and easily. 

 n How to use new Work Paper features like Check Out, Check In and versioning 
and see how core TeamEWP features like Office Integration, Hyperlinks 
and Signoffs are implemented and enhanced in TeamMate+. 

Note this class will build on the content presented in the previous elective so participation 
in all electives in this track is recommended. This session is recommended for users 
interested in learning more about future versions of TeamMate. 

TeamMate+ Audit: Engagement Wrap-Up - 4 of 8 (TM+)

Elective Session: 4
This class will cover the wrap up stages of an engagement including how to use Reviewer 
tools like Coaching Notes and managing the Audit Report authoring process in TeamMate+ 
with features like workflow, assignments and versioning. It will also look at features 
available to ensure quality of data at key stages in the engagement including Finalization. 

Note this class will build on the content presented in the previous elective so participation 
in all electives in this track is recommended. This session is recommended for users 
interested in learning more about future versions of TeamMate.
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TeamMate+ Audit: Reporting - 5 of 8 (TM+)

Elective Session: 5
Attendees of previous classes will have seen the power of TeamMate+ from the Risk 
Assessment and Audit Planning process through to Engagement wrap-up. A key focus of 
the TeamMate+ team has been to ensure that the data being captured in TeamMate can be 
leveraged through reporting. In this class we will demonstrate the reporting capabilities 
available in TeamMate+ which uses the power of IBM Cognos in conjunction with a 
dedicated TeamMate data warehouse. 

Note this class will build on the content presented in the previous elective so participation 
in all electives in this track is recommended. This session is recommended for users 
interested in learning more about future versions of TeamMate. 

TeamMate+ Audit: Follow-Up Tracking & TeamStore Maintenance - 6 of 8 (TM+)

Elective Session: 6
This elective will focus on tasks typically performed after an engagement is complete. See 
how the Implementation Tracking process has been implemented in TeamMate+ with a 
more consistent user interface and an example of how the barriers between modules is 
being broken down as you have the ability to do follow-up work in either the Project or 
Issue Tracking areas of the application. The class will also show Champions how to create 
and maintain TeamStore Content so that other members of the team can leverage the 
efficiencies of this shared knowledgebase. 

Note this class will build on the content presented in the previous elective so participation 
in all electives in this track is recommended. This session is recommended for users 
interested in learning more about future versions of TeamMate. 

TeamMate+ Audit: Configuring TeamMate+ - 7 of 8 (TM+)

Elective Session: 7
While other classes in this track will cover the configuration for specific areas and features 
in TeamMate+, this class will include end-to-end training on the options available when 
configuring and maintaining TeamMate including Taxonomy, Users, Groups, Feature 
Enabling, Workflow and Emails. It is intended to give Champions a holistic understanding 
of the options available to them when implementing TeamMate+ in their organization. 

Note this class will build on the content presented in the previous elective so participation 
in all electives in this track is recommended. This session is recommended for users 
interested in learning more about future versions of TeamMate.
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TeamMate+ Audit: What’s Coming, the Future of TeamMate+ - 8 of 8 (TM+)

Elective Session: 8
During the course of this elective track participants will gain insights into how TeamMate+ 
is configured and used, however the development of our TeamMate+ platform doesn’t 
stop here. In this class we will provide insights into the long term roadmap for TeamMate 
as well as an in-depth look at feature prototypes that are in development and planned for 
inclusion in the 2.0 release. 

Note this class will build on the content presented in the previous elective so participation 
in all electives in this track is recommended. This session is recommended for users 
interested in learning more about future versions of TeamMate.

TeamMate+ Controls - Find Out More (G,CTRL)

Elective Session: 5, 8
This session will provide a complete overview of TeamMate+ Controls functionality 
including setup, how control assessments work, issue tracking, certification and reporting. 
If your organization is looking to implement a compliance tool for SOX, IT Governance or 
other control standards, you’ll want to attend this session to get a deeper understanding 
of the functionality and how it may apply to your process. 

TeamMate+ Pilot/Preview Programs with Client Panel Discussion (TM+)

Elective Session: 3
The TeamMate+ Pilot and Preview Programs were introduced in 2016 to ensure 
development of TeamMate+ was on the right track. If you want to learn more about 
how each of the programs work and possibly even join them, this session will give you 
all the necessary information to make that choice. Interested in hearing from clients 
already using TeamMate+? Our panel discussion will include feedback from a variety of 
customers that have been participating in the TeamMate+ Pilot Program. Learn about their 
implementations, how they have changed their configurations, their favorite new features 
and their opinions about how TeamMate+ will change the way they work.

TeamMate+ Pilot Client Session (Members Only)

Elective Session: 7
This is a session for clients who have participated in the TeamMate+ pilot program 
to interact with TeamMate Product Management, Development and User Experience 
representatives regarding new ideas and future plans for the TeamMate+ product.
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TeamRisk - Comprehensive Risk Scoring and Strategic Analysis (IU,AU)

Elective Session: 1, 7
Learn how TeamRisk is designed to help your auditing methodology include a full detailed 
risk assessment that incorporates strategic analysis and process coverage. In this course 
we will show you how to incorporate business contacts and/or staff auditors into your 
annual risk assessment process through the use of self-assessments. Best practices 
around comprehensive scoring methodologies will be discussed to increase the impact 
on audit plan reporting. Hear from a TeamMate customer about how they are using the 
TeamRisk web portal to facilitate their ERM process. 

Technical Introduction to TeamMate AM (T)

Elective Session: 1, 7
This session will focus on how to configure the web and database servers used by the 
TeamMate Audit Management (AM). We will discuss best practices at a high level for 
topics like the global database and the use of .TMC files, Windows Authentication, user 
management, Email configuration, and more. This class is recommended for new clients 
and for existing clients that want to use more than TeamEWP or that are currently using 
several modules and want a better understanding of the installation and technical 
configuration of the suite.

Technical Introduction to TeamMate+ Audit and Controls (T)

Elective Session: 3, 4
This session will focus on the installation and technical configurations for the TeamMate+ 
platform, which includes both TeamMate+ Audit and TeamMate+ Controls. We will discuss 
architecture design, including hardware and software requirements, Cognos, OLTP and 
reporting databases, and the cache server. We will also cover best practices for features 
like Windows Authentication, notifications, user management, and email configuration. 
This class is recommended for new and existing TeamMate+ clients who want a better 
understanding of the technical aspects and maintenance of the TeamMate+ platform. 
This class will also be good for TeamMate AM clients looking to find out more about the 
technical differences with the new platform.
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Technical Upgrades - TeamMate AM (T)

Elective Session: 6, 8
This session will dive into the technical process for upgrading to the latest version of 
TeamMate AM. Topics will include converting a global database from AM 9.x/10.x/11.x, 
consolidating distributed EWP projects, converting replicas, and more. We will discuss 
best practices and the technical decisions organizations need to make prior to upgrading. 
Participants will leave this class with the understanding needed to make the technical 
upgrade a smooth process. This session is recommended if you are using TeamMate 
AM 11.x and need to plan your upgrade, and highly recommended if you are still using 
TeamMate AM 9.x or 10.x.

Using Data Analytics to Detect Fraud (G,TMA)

Elective Session: 3, 7
Data analysis is a powerful tool for fraud examiners. By searching for patterns, anomalies, 
trends and outliers, you might discover a cleverly hidden scheme. A skillful fraudster is 
adept at covering his tracks. However, data analytics empowers you to uncover even the 
most thoroughly shrouded fraud. Furthermore, data analytics can be used to continuously 
monitor an organization so that red flags of fraud are discovered and investigated as soon 
as they occur. This course explores the basics of using data analysis to uncover fraud. 
Using TeamMate Analytics, you will learn how to perform a variety of tests and interpret 
the results to identify common red flags of fraud. 

What’s New in TeamMate+ Controls - formerly TeamMate CM (CTRL)

Elective Session: 2, 6
This session covers all functional changes available to TeamMate+ Controls users since the 
TeamMate+ Controls 1.5 release including key enhancements made to the Self-Assessment 
area such as consolidated self-assessments, configurable perspectives and field display 
options for Business Contacts. Other important functional changes to be covered include 
On Demand Information through a Dashboard home page, Historical insights on Issues for 
Entities and on Procedures for Controls, Work Papers in TeamStore, and Recommendation 
enhancements such as revised due date and status updates. 

Additional usability enhancements will be covered as well as key configuration additions. 

When is TeamMate+ Ready for My Organization? (TM+)

Elective Session: 1, 4
For clients familiar with TeamMate+ either through the TeamMate+ sessions at the 2015 
User Forum or through the Preview Program and are considering migrating to TeamMate+ 
in 2017, this session will walk you through a diagnostic that will help you determine your 
organization’s readiness as well as introduce you to additional tools that will help further 
assess whether TeamMate+ is ready for you.
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Date Monday, October 2 Tuesday, October 3 Date Tuesday, October 3 Wednesday, October 4

Session Elective Session #1 Elective Session #2 Elective Session #3 Elective Session #4 Session Elective Session #5 Elective Session #6 Elective Session #7 Elective Session #8

Time 10:15 - 11:45 (90 min) 1:00 - 2:00 (60 min) 2:30 - 4:00 (90 min) 10:15 - 11:45 (90 min) Time 2:45 - 3:45 (60 min) 4:15 - 5:15 (60 min) 9:30 - 11:00 (90 min) 11:15 - 12:15 (60 min)

New Users

 n TeamEWP Report Writing 
Demonstration

 n TeamMate Suite Overview

 n TeamMate Content 
& Importing Content 
to TeamStore

 n Effective Use of TeamStores

New Users

 n TeamMate Content 
& Importing Content 
to TeamStore

 n TeamMate Suite Overview  n TeamEWP Report Writing 
Demonstration

Intermediate 
Users

 n TeamCentral - Tracking and 
Workflow Best Practices

 n TeamRisk - Comprehensive 
Risk Scoring and 
Strategic Analysis

 n TeamEWP Report Writing 
Workshop - Updating a 
Standard Audit Report

 n Email Notifications 
- Enhancing your 
Audit Process

 n Managing Resource 
Utilization using 
TeamSchedule and TeamTEC

 n TeamCentral - Reporting 
& Dashboards

 n Email Notifications 
- Enhancing your 
Audit Process

 n Managing Resource 
Utilization using 
TeamSchedule and TeamTEC

 n TeamCentral - Tracking and 
Workflow Best Practices

Intermediate 
Users

 n Survey Best Practices 
& User Examples

 n TeamCentral - Reporting 
& Dashboards

 n TeamRisk - Comprehensive 
Risk Scoring and 
Strategic Analysis

 n TeamEWP Report Writing 
Workshop - Updating a 
Standard Audit Report 

 n Survey Best Practices 
& User Examples

Advanced Users  n TeamMate Annual 
Configuration Review

 n Experienced User Q&A - 
Consultant Panel - Risk

 n TeamMate Annual 
Configuration Review

Advanced 
Users

Audit 
Management

 n How TeamMate Helps you 
Conform with IIA Standards

 n Auditing Culture: A 
Red Flag Approach

 n Managing your Department 
through the Use of 
TeamMate Reports

 n Results of the IIA’s CBOK 
Global Internal Audit Survey

 n The Internet of Things 
(Everything is Connected) 
and Internal Audit

 n Audit Executive Roundtable  n Sprinting to Change - 
Reimagining Internal 
Audit in a Digital World

Audit 
Management

 n Managing your Department 
through the Use of 
TeamMate Reports

 n Managing the 
Millennial Auditor

 n The Internet of Things 
(Everything is Connected) 
and Internal Audit

 n Agile Auditing

 n Combined Assurance: 
What’s All the Buzz?

 n How TeamMate Helps you 
Conform with IIA Standards

 n Auditing Social Media

General 
Interest 

 n Efficiency Tips for 
Internal Auditors Using 
Microsoft Office

 n Leading Change and 
Manageing Technological 
Transitions

 n The Impact of Big Data 
on Internal Audit

 n TeamMate Champions 
Panel Discussion

 n Internal Audit Insights: 
High Impact Areas 
of Focus in 2017

General 
Interest 

 n Efficiency Tips for Auditors 
Using Microsoft Office

 n Nine Ways to Strengthen 
Impact and Influence

 n Risk Based Audits and 
TeamMate Integration

 n TeamMate Connect 
- A New Look

 n Client Advisory Board 
Session (Members Only)

 n NAIC Rountable Session 
(Members Only)

 n Leading Change and 
Managing Technological 
Transitions

 n TeamMate+ Pilot Client 
Session (Members Only)

 n Risk Based Audits and 
TeamMate Integration

 n TeamMate Connect 
- A New Look!

 n NAIC Facilitated Discussion 
(Members Only)

Technical  

 n Advanced Technical 
Configuration I - 
TeamMate AM

 n Technical Introduction 
to TeamMate AM

 n Exploring TeamCloud 
Hosting

 n TeamMate Support:  
TeamMate AM 
Troubleshooting 
Maintenance, and Support 

 n Technical Introduction 
to TeamMate+ Audit 
and Controls

 n Technical Introduction 
to TeamMate+ Audit 
and Controls

Technical  

 n Advanced Technical 
Configuration II - 
TeamMate AM

 n Exploring TeamCloud 
Hosting

 n Exploring TeamCloud 
FedRAMP Hosting

 n TeamMate+ Audit and 
Controls: Troubleshooting 
& Support 

 n Technical Upgrades 
- TeamMate AM

 n Ask the TeamMate 
IT Experts Panel

 n Technical Introduction 
to TeamMate AM

 n Exploring TeamCloud 
FedRAMP Hosting

 n Technical Upgrades 
- TeamMate AM

TeamMate+ 
Controls

 n What’s New in TeamMate+ 
Controls?

TeamMate+ 
Controls

 n TeamMate+ Controls 
- Find Out More

 n What’s New in TeamMate+ 
Controls?

 n TeamMate+ Controls 
- Find Out More

TeamMate+ 
Audit

 n TeamMate+: Assessment 
and Audit Plan

 n TeamMate+ Audit & Controls 
Technical Architecture 
and Considerations

 n When is TeamMate+ Ready 
for My Organization?

 n TeamMate+: Engagement 
Planning

 n TeamMate+ Audit Overview

 n TeamMate+: Engagement 
Execution

 n TeamMate+ Pilot/Preview 
Programs with Client 
Panel Discussion

 n TeamMate+: Engagement 
Wrap-Up

 n When is TeamMate+ Ready 
for My Organization?

TeamMate+ 
Audit

 n TeamMate+: Reporting  n TeamMate+: Follow-Up Tracking 
& TeamStore Maintenance

 n TeamMate+: Configuring 
TeamMate+

 n TeamMate+: What’s Coming, 
the Future of TeamMate+

 n TeamMate+ Audit Overview

TeamMate 
Analytics

 n Best Practices in Data 
Visualization

 n Introduction to 
TeamMate Analytics

 n Introduction to Data 
Analytics for Internal Audit

 n Using Data Analytics 
to Detect Fraud TeamMate 

Analytics

 n Introduction to Data 
Analytics for Internal Audit

 n Introduction to 
TeamMate Analytics

 n Using Data Analytics 
to Detect Fraud

 n TeamMate Analytics - Creating 
Import Wizard Templates 
& Custom Modules

Emerging 
Leaders

 n Living your Leadership Path Emerging 
Leaders

 n Emerging Leaders 
Panel Discussion

 n Essential Skills for Aspiring 
Audit Executives
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Execution

 n TeamMate+ Pilot/Preview 
Programs with Client 
Panel Discussion

 n TeamMate+: Engagement 
Wrap-Up
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to Detect Fraud
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Daily agenda subject to change.

Sunday, October 1, 2017 

10:00 AM - 5:00 PM Conference Check-In/Hospitality [Marriott Grand Foyer Nook]

1:00 PM - 5:00 PM TeamMate Analytics Pre-Conference Workshop [TBD]

6:00 PM - 9:00 PM Welcome Reception/Hospitality [Marriott Grand Ballroom Foyer]

Monday, October 2, 2017 

6:00 AM - 7:00 AM Group Fitness Activity [TBD]

7:00 AM - 8:00 AM Check-in/Breakfast/Alliance Showcase [Registration East, Outside Marriott Grand 1]

8:00 AM - 9:45 AM General Session 1 - Opening/Keynote [Marriott Grand Ballroom 5-9]

9:45 AM - 10:15 AM Break/Alliance Showcase [Marriott Grand Ballroom Pre-Function Area]

10:15 AM - 11:45 AM Elective Session 1 

11:45 AM - 1:00 PM Lunch [Pacific Ballroom]

1:00 PM - 2:00 PM Elective Session 2 

2:00 PM - 2:30 PM Break/Alliance Showcase [Marriott Grand Ballroom Pre-Function Area]

2:30 PM - 4:00 PM Elective Session 3 

4:00 PM - 4:30 PM Break/Alliance Showcase [Marriott Grand Ballroom Pre-Function Area]

4:30 PM - 5:30 PM General Session 2 - Feature Update [Marriott Grand Ballroom 5-9]

7:00 PM - 10:00 PM Dinner & Entertainment [Marriott Grand Terrace]

Tuesday, October 3, 2017 

7:00 AM - 8:00 AM Breakfast/Alliance Showcase [Marriott Grand Ballroom Pre-Function Area]

8:00 AM - 9:45 AM General Session 3 - Best Practice Sharing [Marriott Grand Ballroom 5-9]

9:45 AM - 10:15 AM Break/Alliance Showcase [Marriott Grand Ballroom Pre-Function Area]

10:15 AM - 11:45 AM Elective Session 4 

11:45 AM - 1:00 PM Lunch [Pacific Ballroom]

1:00 PM - 2:15 PM General Session 4 - Innovation [Marriott Grand Ballroom 5-9]

2:15 PM - 2:45 PM Break/Alliance Showcase [Marriott Grand Ballroom Pre-Function Area]

2:45 PM - 3:45 PM Elective Session 5 

3:45 PM - 4:15 PM Break/Alliance Showcase [Marriott Grand Ballroom Pre-Function Area]

4:15 PM - 5:15 PM Elective Session 6 

7:00 PM - 11:00 PM Dinner & Entertainment [USS Midway Aircraft Carrier & Museum]

Wednesday, October 4, 2017 

7:00 AM - 8:00 AM Breakfast/Alliance Showcase [Marriott Grand Ballroom Pre-Function Area]

8:00 AM - 9:00 AM General Session 5 - Closing Remarks [Marriott Grand Ballroom 5-9]

9:00 AM - 9:30 AM Break/Alliance Showcase [Marriott Grand Ballroom Pre-Function Area]

9:30 AM - 11:00 AM Elective Session 7 

11:00 AM - 11:15 AM Transition 

11:15 AM - 12:15 PM Elective Session 8 

12:15 PM - 12:45 PM Boxed Lunches/Departures [Marriott Grand Ballroom Foyer]

Daily Agenda



General Information
The attendee registration fee includes 
all general sessions, registered elective 
sessions, roundtable and panel 
discussions, access to the alliance 
showcase, meals and entertainment, and 
transportation to and from TeamMate User 
Forum events. The fee does not included 
hotel accommodations or transportation to 
and from the resort.

Guests (i.e. friends or family members) 
are invited to join you for evening dinners 
and events, however the general sessions, 
elective sessions, breakfast and lunchtime 
meals are intended for attendees only.

Registration
Register between July 1 and August 31, 2017: 

$1,395

Register after August 31, 2017: 

$1,495

All attendees must be 21 years of age or older.

User Forum fees do NOT include hotel 
accommodations. Please visit the hotel information 
page for details about the hotel. A link to reserve 
your room will be included with your User Forum 
confirmation email once you have registered.

Guest fee:

$300
Guest fee includes access to evening events only. All 
guests must be 21 years of age or older - one guest 
per attendee - no children are allowed.

Volume Discounts
5-19 attendees:   

$995/per

(Must be from the same organization)

20+ attendees:   

$795/per

(Must be from the same organization)
If your organization plans to take advantage of our 
volume discounts, please email us at the address 
below to obtain the required discount code:

teammate-info@wolterskluwer.com

Register Today at
TeamMateUserForum.com

Daily Agenda
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Contact information:
UNITED STATES & LATAM
The Towers at Westshore
1410 N. Westshore Boulevard
Suite 400
Tampa, FL 33607
United States
1 888 830 5559

CANADA
Suite 300, 90 Sheppard Ave. E.
Toronto, Ontario M2N 6X1
Canada
1 800 461 5308, ext. 6853

EUROPE, MIDDLE EAST, AFRICA
25 Canada Square
41st Floor
London, E14 5LQ
United Kingdom
+44 20 3197 6566

ASIA PACIFIC
15/F, W Square
312-324 Hennessey Road
Wan Chai
Hong Kong
+ 852 2610 7080

When you have to be right

Please visit 

TeamMateUserForum.com 

for more information.


